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If You See Any Giraffes
Wandering Around TAH...
Wednesday's the big day in Pediatrics - the grand opening of a
bright, new playroom funded by
Toys "R" Us.
And part of the event is an open
house for hospital employees to
have a peek at what patients will be
enjoying.
A highlight of the event will be a
ribbon cutting ceremony featuring
Toys "R" Us mascot Geoffrey the
Giraffe and family, and the children
of two hospital employees.
Winners in a contest for spots at
the grand opening are Tara Rone, 5,
daughter of Miriam Morales, Di-

etary, TAH site, and Talon Sturn, 6,
son of Marilyn Sturn, Medical
Records, LVHC site.
TAH-LVHC is the sixth hospital nationwide chosen to participate
in a program in which Toys "R" Us
completely renovates and restocks a
Pediatrics playroom, including furniture, art, television and VCR, and
a mountain of toys.
The ribbon will be snipped at 11
a.m., and an open house for hospital
employees follows at noon to 2 p.m.
An open house for Toys "R" Us employees will be held on April 22
from 4 to 5 p.m.

May Daze Time! Volunteers Needed
May Daze might seem like it's a
long way off, but the Auxiliary of
LVHC site and others involved with
the project are already hard at work
preparing for the event.
It will be held May 17-19 at
LVHC site, and funds raised will go
toward the Auxiliary's pledge of
$375,000 to refurbish patient units.
Co-chairs Liz Adone and

Marilyn Oliver are seeking a wide
range of volunteers for various aspeets of May Daze. which offers
family activities, crafts, food and
health programs to the community.
The children's tent needs people
to work three-hour shifts to help
children have wholesome fun doing
ceramics, face painting, fish pond,
Continued on Page 2

What if you just had a hip replacement and
couldn't bend over to put on socks or tie shoes?
Tina Keppel, COTA/L, demonstrates a simple
but specialized piece of equipment from the
toolbag of Occupational Therapy. Teaching is
Nancy Hadjokas, OTR/L. For a look at Occupational Therapy, see page 4.

Inside:

Coping With Change
See Page 3

Don 'tForget ...

April 24 is Professional Secretaries Day
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Making The Rounds
Michael McGuire, RPh, a recent graduate of
the Philadelphia College of Pharmacy and a recent addition to the Pharmacy staff at TAH site,
has successfully completed the state board examination to become a registered pharmacist.
Pharmacy student Michael Glovich, called
to active duty during his final semester of work
for his degree in pharmacy, has returned from
Operation Desert Storm. He served as a staff
sergeant in the 316th Station Hospital, working
in a hospital pharmacy and chemical decontamination unit.
Dan Griffin, RC, 5C (LVHC site), a returning RN at Cedar Crest College, was elected to
the office of director, Breakthrough to Nursing
of the Student Nurses' Association of Pennsylvania.
Richard Duncan, senior vice president, Information Services, received a special award
from the United Way of Lehigh County for his
continuing efforts on the management information systems committee, serving both the Lehigh and Northampton County United Way.

Congratulations
Adrienne Barreto, RN, NICU, and herhusband Raoul, are the parents of a son born March
20 and weighing 7 lbs., 13-1/2 oz.
Daniel Hucko, Security (TAH site), and his
wife, Donna Marie, welcomed a daughter, Jessica May, on March 19. She weighed 8 lbs, 111'4 oz. and was 20 inches long. She joins a
brother, Jonathon and a sister, Jennifer, and is
the granddaughter of Dottie Radokovitch, unit
clerk, SSU (LVHC site).
CheckUp is a biweekly publication of the
Public Relations Department of HealthEast /
The Allentown Hospital-Lehigh
Valley
Hospital Center. To submit an article or for
additional information, call ext. 7916.
Our Quality Policy
Our commitment is to quality in everything we do. This can only be achieved if we
provide services that conform to clearly understood requirements. We are dedicated to
continuous improvement in our work processes. Our approach is based on "Prevention" and the concept of "Do it right the first
time."
Equal Opportunity Employer
M/F/HfV
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The new revolving door, and a talking one at that, was recently installed at
TAH site. Inspecting the progress are Hazel Kramer, director, Volunteer
Services, and Kitty Berkheimer, president of the The Allentown Hospital
Auxiliary, and her son, Mark.

HealthCounts Lists
Contest Winners
Winners in the March, 1991, "I'm
Worth It" incentive program, sponsored by HealthCounts, included:
Marjorie Nader (TAH site) and Sue
Dietrick (LVHC site), lO-speed bicycles; Carol Williams (TAH site)
and Beverly Sutton (LVHC site),
tickets to the Philadelphia Zoo; and
Darla Moyer (TAH site) and Dawn
Dunlap (LVHC site), wok cooking
sets.
Other prizewinners included
Zona Fanner (TAH site) and Nancy
Podorsky (LVHC site), gift certificates for the Army & Navy Store;
Cheri Lee Kominsky (TAH site) and
Leasen Clark (LVHC site), HealthCounts gift certificates; and Geoff
Correll (TAH site) and Mary Ann
Knecht (LVHC site), HealthCounts
exercise memberships.
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May Daze Plans...
Continued from Page I
puzzles, making bookmarks and
more.
The ticket committee seeks help
in manning the ticket booths and Len
Farkas asks for volunteers to help
with parking cars.
"Perhaps you can come at the end
of the day on Sunday and help close
up until next May," Adone suggests.
If you're interested in volunteering for the project can call Adone at
966-3241 or Oliver at 965-3329, or
leave your name and telephone
number at the Tree Top Shop.
In the meantime, a book barrel
has been placed in LVHC site lobby
to collect donated paperback or
hardcover books to be sold in the
Auxiliary tent. The flea market
committee has arranged a drop-off
container in the Anderson Wing
Lobby for donations.
Checkup
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Coping With Change
How ToHandle Chaos You Can't Control...
Picture yourself as a nice, placid
block of ice. Within your neatly
defined
cubic
boundaries,
everything's stable...under control.
Now comes the heat of change. It
might be self-imposed, or thrust
upon you. As your block melts,
liquid stress oozes in all directions.
Until things settle down and get reorganized - refrozen - you're uncomfortable.
How people cope with change
varies considerably, says Karen
Peterson, RN, a clinical specialist in
psychiatry in NEPE&R. Most rely
on traditional mechanisms grousing to a spouse at home is an
example - and if those mechanisms work, adaptation to change
may be less difficult.

The Last Straw ...
It's when those mechanisms
don't work that problems arise. A
barrage of change can include one
"last straw" that unravels even the
most stable individual.
Not only is the field of healthcare
laden with change that results from
technology and knowledge, but
HEI/I'AH-LVHC is fluid in structure, too.
How does one keep an even keel
when departments merge, assignments change and new priorities
evolve?
"Attitude adjustment is important," she counsels. "If you fight the
inevitable, it will only make things
tougher for you." In situations where
there's just no choice, it's often
healthier to "jump on the bandwagon" and join positive transition.
"It's a good time to make other fixes
you've always wanted."
"Choose your battles," she urges,
and concentrate on those in which
there are possibilities. "On things
that you can't do anything about you
should just let it go. On things that
you can do something about, you
should take action," she says. TryCheckUp

ing to !ake action on in:tposs~ble
causes ISas uneasy as let~ng things
go that you can do something about.

Positive Action
Employee involvement in the
change process is important, she
believes, because it offers possibilities for positive action. As an illustration, she explains that nursing
units involved in similar functions
are often slightly different in routine
procedure. "One might have reports
at 6:50, and the other at 7 a.m."
Merger of the two is going to create
discomfort over something as
simple as that. By involving staff in
a decision on report times, a comfortable consensus can be reached.
Variations in equipment can create stress. Critical care units using
different types of monitors, for example, are open to problems in personnel shifts because newcomers
are fearful of appearing ignorant
with what the established group
considers routine.
"I think it is very important for
supervisors in a merger situation to
make extra effort to welcome newcomers," Peterson says. Creating
situations of a purely social nature
can help ease the discomfort of
newness and develop trust and security. But most important is getting
people involved in the change process, allowing employees to make
decisions in areas they can do something about.

Letting Go
Part of change, she adds, is a
grieving process. There must be
time to "ventilate" about losses and
adjustments. If people are prodded
to adapt too quickly, problems can
easily result.
Change, she says, can lead to
positive growth and new opportunity. However, it is also a time of
danger and discomfort. Clear assessment is critical to coping ...and
settling back into that placid block of
ice, under control.
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Nurses' Week Lecture
Features A Look Back
Employees are invited to attend a free lecture
that focuses on the famous and not-so-famous
aspects surrounding the history of nursing.
Vera Brancato, RN, and Linda Goldberg, RN,
on the staff at Kutztown University, will present
"Nursing Through the Years" on Thursday, May
9 at 2 p.m. in the auditorium, TAH site.
.
The presentation will be repeated at 4 p.m. ill
LVHC site auditorium. Reservations are not
necessary.
. .
The lecture is presented as part of the aCtIVIties to celebrate Nurses' Week, May 6-12.

Free Speech Screening
Offered For Children
In recognition of "May Is Better Speech and
Hearing Month," TAH-LVHC Speech Pathology Department is offering a free. speech a~d
language screening for any parents mterested ill
having their child's language development assessed.
The screening is offered between May 13 and
24 to children over 2 years and 6 months of age
in the Speech Pathology Department at TAH
site. Participation is by reservation. Call ext.
2544 to make an appointment.

Hanging Plant Sale
Benefits Nursing
The Professional Nurse Council will hold a
Mother's Day Hanging Plant Sale in the lobbies
of both sites on May 9-10. Proceeds from the
$12 plants will benefit Friends of Nursing. Sale
hours are 3 to 8:30 p.m. on May 9 and 6:30 a.m.
until sold out on May 10.

TAH Night Entry Change
Boosts Hospital Security
As a part of security improvements at TAH
site, nighttime entry will be through the outpatient entrance on 17th Street, effective April 15.
According to Jerry Kresge, director, Security,
the Emergency Department entrance is for
emergency patients only.
Employees, visitors and other incoming ~atients - particularly non-emergency obstetncs
patients - use the outpatient entrance.
Security personnel will be posted at the door
between 8 p.m. and 7 a.m., and admission will
require identification.
In the case of employees, hospital identification badges are checked at the door, Kresge says.
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Employee Activities
Committee Events
Reduced enrollment and membership fees
are offered to HEIffAH-LVHC employees by
the Fitness Plaza at Iron Run, 2 Windsor Plaza,
Allentown. Employees must identify themselves with their ID card when they apply for
membership.
Those who enroll prior to May 15 are eligible
to win one of several prizes. These include a
year's free membership, two three-month
memberships, three free tanning sessions, one
male and one female massage, a free karate lesson, an eight-session yoga class and T-shirts.
Furniture Unlimited, Route 309, Quakertown, offers an additional 5 percent discount on
items purchased, excluding carpet and clearance
items, to employees at HEIffAH-LVHC. Employees must identify themselves with a hospital identification card at the time of purchase,
and the discount will be deducted at that point.
Employees and medical staffat HEIffAHLVHC are eligible for membership in Sam's
Club, a membership-only, cash-and-carry
warehouse in Temple, Pa.
Located on Route 222 on the way to Reading, the firm sells a wide selection of brandname merchandise, ranging from office supplies
to soft drinks and coffee, electronics to appliances and furniture to designer clothing. Pricmg is at wholesale. Members qualify to purchase an advantage card for $25.
Representatives of Sam's Club will be on site
to answer questions and accept applications for
membership. Hospital identification cards must
be presented for eligibility, and a price list of
products and photographs of the warehouse will
be available.
The visits will be on April 25, 2 to 5 p.m., and
April 26, 9 a.m. to 4 p.m. in School of Nursing
auditorium at TAH site and May 2 from 2 to 5
p.m. in Classroom 2 and May 3 from 9 a.m. to 4
p.m. in the President's Room at LYHC site.
Afour-day vacation trip to the Royal Solaris
Hotel in Cancun, Mexico, is being organized by
the Employee Activities Committee. The trip is
planned for Oct. 18-21, and the $519 per person,
double occupancy, rate is all inclusive. For additional information, contact Roberta Meckes at
ext. 8880.
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Members of Full Circle, an improvisational theatrical group, visited the
cafeteria and auditorium at LVHC site as part of the April Fools Conference
for members of Prestige Health, a program ofTAH-LVHC for older citizens
in the area.

Organ Donation: 1he Ultimate Caring
Did you ever stop to think that
you have the power to heal the sick,
restore sight to the blind and give life
to the dying - even if you don't
work in a clinical area?
Each of us has that power and the
potential to apply it. It's as simple as
signing your name.
In fact, you need only autograph
an organ donor card to save and
sustain lives. Consider this:
One donor can:
Donate kidneys to two people and
end their dependence on dialysis;
Save the life of someone waiting
for a heart, lung or liver transplant
who will, otherwise, average a life
expectancy of six months to a year;
Help someone overcome diabetes
with a pancreas transplant;
Bring sight to at least two people
through the donation of corneas;
Provide bone to help someone
whose arm or leg has been debilitated by accident or disease;
Help burn victims heal more
quickly through the donation of skin;
and
Provide healthy heart valves for
someone whose life is threatened by
malfunctioning or diseased valves.
"The benefits of organ donation
are real and lasting," says Craig R.
Reckard, MD, newly-named chief of
transplant services atTAH-LVHC.
"It truly is the gift of life. "
According to Dr. Reckard, prospective donors should discuss their
April 19, 1991

decision with family members to
help ensure that their wishes are
carried out. He added that the hospital complies with "required request" laws.
"When a potential donor is identified, it is our legal and ethical obligation to offer the family the option
of organ or tissue donation," he says.
With the family's consent, the
hospital contacts the Delaware Valley Transplant Program in Philadelphia which coordinates the recovery
and distribution of organs and tissues
for transplant. Distribution is based
on medical need, the biological
compatibility of the donor and
transplant recipient and other factors.
Last year, as many as 600 people
in the Delaware Valley got a second
chance at life as recipients of organ
transplants. Still, more than 1,100
people in our region remain on a
waiting list, hinging their hopes on a
miracle.
You have the power to do something about it. Secure and sign an
organ donation card which is available by calling 800-KIDNEY-1.
Employee and community education programs, lobby displays
and other activities will highlight
the observance of Organ and Tissue Donation Awareness Week,
April2I-27, at TAH-LVHC. For
more information, call ext. 8775.
Checkup

Occupational
Therapy: Where
Innovation Counts
Occupational Therapy is a profession with a shortage of
therapists but exceptionally rewarding work. For the eightmember department currently marking its "week", the emotional highs and job satisfaction make this particular hospital
the ultimate career challenge.
The appeal at TAH-LVHC is the high acuity level and
broad diversity of patients. They can be persons who have just
suffered a head injury or stroke, bum victims and even premature infants in Neonatal Intensive Care.
Exactly what therapists do can be difficult to define. At first
glance, a two-pound baby might not seem to be a candidate for
"occupational" therapy. Connie Holderman, OTR/L, a specialist in hands, explains that the group's efforts is better defined as "functional therapy" that can easily include development concerns for infants born before they should have been
John Carrol, of Easton, apatient at LVHC site, makes progress
or sufficient mental acuity to balance a checkbook in older peron the road to recovery with the help of specialized forks and
sons.
From hospital to hospital the definitions vary, and some
spoons to feed himself Working with him is Melissa Shinerinstitutions lump occupational and physical therapy together.
Evans, COTA/L
Occupational therapy can include physical issues but not
necessarily from a purely motor function point of view. Prescribed by physicians, it requires the therapist to assess a
tient as a whole person. Therapists are also closely involved
patient's needs and develop a plan to assist the patient to reach
with the patient's family, instructing, encouraging and supshort and long-term goals.
porting them in the process of recovery. Therapists work with
That can include creation of
a variety of other departments, such as nursing, other
very specialized adaptive
therapies, discharge planning and social services, as apequipment and tools.
propriate. A major part of the task is helping the patient
"If I feed you, you're fed for
through the anger and denial of his or her situation.
a day," Holderman says. "But
What makes the work emotionally difficult is not folifl enable you to feed yourself,
lowing a patient through to full recovery; that task will
you're fed for a lifetime."
often fall to rehabilitation personnel elsewhere. NoneBecause TAH-LVHC is
theless, what might be small victories to some are major
an acute care center, much of
accomplishments in this setting. The rewards from
the energy is concentrated on
'"
"patience, lots of patience, problem solving, the ability
preparing a patient for rehato listen, creativity, adaptability and teamwork" are high.
bilitation on an outpatient ba"'.
Asked if she found it emotionally draining, Melissa
sis or in other institutions.
~U~, Shiner-Evans, COTA/L, quickly replied, "Not at all!
Thus, the therapist routinely
'"
When I go home, I'm hyped!" On the other hand, those
encounters patients with mulwho say the work proves "that by comparison, I have no
tiple medical problems taking
problems" also confess that it's tough on the youngster
the very first steps toward rev~
at home who's fallen and skinned a knee. Everyday
covery.
scrapes and aches tend to be minimized.
The service is described by
The day's work, though, is "upbeat and quick paced"
Marianne Kyle, OTR/L, as
and the priority is "empathy, not sympathy," says Jane
"anything and everything" to help the patient become as inSikorski, COTA/L. Brainstorming, mutual support and condependent as possible, to optimize what they have and to build
tinual innovation all over the hospital are the marching orders
their self-esteem.
for a tight-knit little department playing a key role in working
It is a highly individualized service and works with the pawith the patient to take the first steps toward recovery.

At TAH site,
there's even
a complete
bathroom
,0 help
t d· ,-'"
pa,len s a
l· .,. "'.
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ll·'''9S.
'J

CheckUp

April 19, 1991

PageS

Healthier U. Recruits
Hospital Employees
Healthier U.®is a seven-week curriculum for
employees that includes participation in a variety of health awareness activities. These include
computerized screenings, a fitness walking test,
nutrition lectures and exercise programs. It will
be offered simultaneously at both sites, beginning April 22. Registration deadline is April 17,
and space will be limited. Call 821-2150 for a
registration brochure.

Free Skin Screening Offered
The annual Skin Cancer Screening program
partially sponsored by the Comprehensive
Community Cancer Center will be held between
1and 4 p.m. May 18 at the Clinics, TAH site.
The free screenmg, open LO die pul'5he,=fneludes an examination for possible skin cancer,
which affects one in every seven Americans and
has a 95 percent cure rate if detected early
enough. Appointments can be made by calling
ext 2582, but are not required.

Colitis Group Organizes
A Crohn's Disease and Ulcerative Colitis
therapeutic support group has been organized
and meets the first Thursday of every month at
LVHC site from 7:30 to 9 p.m. The group is led
by Robert M. Gordon, PhO, and Sharon Mills,
and is under the auspices of the Crohn's and Ulcerative Colitis Association of the Greater Lehigh Valley.
No appointment is necessary and the group
1 open to anyone suffering from these bowel
diseases. The service is free. Additional information is available from Mills at 799-4690.

March Of Dimes Walkathon
ToursArea On April 28
The annual March of Dimes Walkathon, a
20-kilometer stroll through Allentown, begins
at Dorney Park on April 28 at 8 a.m. The
walkathon raises funds through sponsor sheets
to benefit the March of Dimes Campaign for
Healthier Babies.
Hikers wind their way
through the area and finish at Dorney Park.
Preregistration and sponsor sheets are available at a number of area businesses as well as by
calling the March of Dimes at 694-8040.

Hours Change At Spectrum
Effective April 2, the hours for the Customer
Service department at Spectrum Administrators
has been temporarily changed to 9 a.m. to 3 p.m.
for approximately six weeks.
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Frank Deeney, assistant director, General Services, explains operational
procedures of a new baler at TAR site designed to convert cardboard cartons
into 700 lb. bales for recycling purposes. Several departments will use the
machinery.

SuperSitter Class Offered In Early May
SuperSitter, a highly popular TAH-LVHC program for youths 11 years
of age, will be offered on May 4. The free baby-sitting class will be held from
8:45 a.m. to noon in TAH site auditorium.
Speaking on various aspects of safety, emergencies and first aid will be
members of the Allentown police and fire departments and an educator of the
Lehigh Valley Poison Center. Representatives of other hospital departments
also provide a variety of practical advice.
Space is, as usual, limited to 100 participants, and early registration is advised. Call 778-CARE before April 26.

Credit Union
Interest Rates
New Cars
New Cars
New Cars
Used Cars
Personal
Personal

8.9%
9.9%
10.9%
12.3%
12.9%
13.9%

Was 10.4%
Was 10.9%
Was 11.4%

3 years, 5 percent down
.4 years, 10 percent down
5 years, 20 percent down
3 years maximum
25 percent of shares
10 percent of shares

Dividends
$1.00 to $1,000.00: 5.75 percent. $1,000.01 to $10,000.00: 5.80 percent. Over $10,000.01: 5.85 percent.

Business Hours
LVHC Site - Mondays, 9 a.m. to 1 p.m.; Thesdays, 8 a.m. to 2 p.m.;
Wednesdays and Fridays, 7:30 a.m. to 4:30 p.m.; Thursdays, 3 to 7 p.m.
Phone: 776-8405. TAH Site - Mondays, 9 a.m. to 1 p.m.; Thesdays, 9
a.m. to 2 p.m.; Wednesdays and Fridays, 12:30 p.m. to 4:30 p.m.; Thursdays, 1 to 5 p.m. Phone: 778-9499.
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Educational Opportunities
Departments organizing educational programs of potential interest
to a wider audience are invited to
share announcements in this column. Please provide the title, date,
time, location and registration requirements to Public Relations, 50
College Drive, at least two weeks in
advance of the event or registration
deadline.

Human Resource
Development
The Second Annual Day in Geriatrics: Ethical Issues and the
Elderly will be held at LVHC site
auditorium on May 11 from 8 a.m.
to 12:30 p.m. Faculty includes
Stephen E. Lammers, PhD, Professor, Department of Religion,
Lafayette College; Francis A.
Salerno, MD, chief, Division of
Geriatrics, TAH-LVHC; James W.
Saxton, an attorney from Lancaster;
George R. Simms, MD, PhD,
Milton S. Hershey Medical Center;
and Nancy Stevens, RN, patient
representative, TAH-LVHC.
Fee is waived for staff affiliated
with HEI/fAH-LVHC.
Registration is with Human Resource De~

Support Group
Forms To Aid

Arthritis Patients
An arthritis support group, sponsored by the Arthritis Foundation,
will meet for the first time on April
24 from 7 to 9 p.m. in Classroom 1
at LVHC site.
Topic for the initial presentation
will be an overview of arthritis by
Albert Abrams, MD; Kerry Miller,
MD, and Barre D. Kaufman, MD.
Purpose of the group is to provide
educational programs on arthritisrelated topics and group support.
Those interested in participating
may contact Sandy Schwartz,
NEPE&R, at ext. 8775 for details.
CheckUp
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velopment.
Previously announced: the 11th
Annual Update in Cardiology on
Thursday, May 2, from 8 a.m. to
3:15 p.m. at LVHC site auditorium.
No fee for staff, except for a $5
lunch.
Stress and Burnout - Care for
the Caregiver will be offered May
8 from 1 to 3 p.m. in the President's
Room, LVHC site. Call ext. 2430 to
register.
CPR Recertification will be offered in the 24 hour period beginning Wednesday, April 24 at lO a.m.
in the Pediatrics classroom, 5th
floor, TAH site. There is no need to
pre-register.
CPR Certification, for which
pre-registration is required by calling ext. 2430, will be held in two
parts and attendance is required for
both. Part I will be held May 7 from
9 a.m. to noon in Classroom 1 at
LVHC site. Part ITwill be held May
9 from 9 a.m. to noon in Classroom
1 at LVHC site.

Benefits
Spotlight
In order to properly process tuition reimbursement requests, several guidelines have
been set:
• Any tuition requests that involve a payment must be in the Human Resources Department by 5 p.m. on the Tuesday in which
the pay period at your site ends. This will
ensure that the payment is in the following
paycheck.
• When requesting a fmal payment, please
include grades and your receipt from the college. No cancelled checks will be accepted.
Also remember to notify the tuition reimbursement secretary at your site if you have a
change in your scheduled hours.
Specific questions on tuition reimbursement policies can be answered by Cheryl
Laky (TAH site), ext. 2977, Sallie Johnston
(LVHC site), ext. 8805 or Leilani Souders
(HEI), ext 7936.

Nursing Education
Continuing Education classes of
potential interest to broad audiences
are sponsored by NEPE&R. They
include:
Pediatric Code BIue, April 22,
from 8 a.m. to 4:30 p.m. in Room
900, School of Nursing, TAH site.
No registration deadline
Pediatric Trauma, May 22-23
from 8 a.m. to 4:45 p.m., in Room
900, School of Nursing, TAH site.
Registration deadline: May 8.
ACLS Recertification, May 5.
Contact Emergency Medicine Institute, ext. 8602, for registration.
Care of the Obese Trauma Patient, May 15, 2 to 3 p.m., repeated
from 9:30 to 10:30 p.m., President's
Room, LVHC site. No registration
required.
Advanced Trauma Life Support, May 17-19. Contact Sharon
Smith, RN, trauma coordinator, ext.
8937, for registration.
April 19. 1991

Code Orange
Trainers Sought
After a successful first year, the Code Orange
Committee seeks additional trainers for the program. Trainers receive important instruction
about how to deal with crisis situations involving patients, visitors and employees and how to
teach this information to others.
Criteria for service as an instructor includes
attendance at initial training, enthusiasm for the
program and the ability to successfully carry out
Code Orange techniques. Participants cannot
have any physicallirnitations.
Karen Peterson, RN, NEPE&R, also says
trainers must commit themselves to attend a pair
of two-day "Train the Trainer" programs on May
14 and 15 and June 20and2l. She adds that they
must be available to teach in the two-day course
every three months and teach at one recertification day every three months.
Those interested should contact Peterson at
ext. 8777 for details.
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Friends of Nursing
Gets Big Boost
From Art Auction
More than $8,500 was raised to benefit
Friends of Nursing at the Professional Nurse
Council's annual art auction. The total was a
result of sales of $22,000 worth of art plus donations from patrons and general admission to
the event.
It was the most raised by the PNC for the
event, says Molly Sebastian, RN, chair of the
PNC.
Leona Onuscho and Flo Buchmueller
chaired the event, and were supported with more
than 50 volunteers from the nursing staff.
In prior years, the funds raised were used to
provide scholarships,
chosen in a random
drawing, for those seeking a nursing degree.
Elisabeth Williamson, RN, director, Friends
of Nursing, says "we are extremely grateful for
the participation of supporters and workers to
make our auction a success."

Mayfair Planners
Seek Volunteers
Organizers for Mayfair, Allentown's five-day
arts and recreation festival, are seeking volunteers to assist with the project that last year attracted over 275,000 visitors to more than 200
performances and events in Allentown parks and
facilities at Cedar Crest and Muhlenberg Colleges.
This year's event will be held from May 2327.
Sought are ticket sellers, beverage pourers,
stage hands and assistants in the Artworks area.
Volunteers are asked to work two shifts, a minimum of six to eight hours, with a break during
each shift.
Each volunteer receives a free shirt to be worn
during assigned shifts, $5 worth of refreshment
tickets per shift, and can take the free Mayfair
trolley to festival sites. Volunteers must be at
least 15 years of age or work with a supervising
parent or guardian.
Applications
6900.
PageS

are available by calling 437-

Have A Nice Day ...
If You Want To Get Strung Out...
Squash anyone? No, not the kind where you sweat a lot. We're talking
about a neglected veggie with interesting possibilities: spaghetti squash to
be exact. Jane Ziegler, RD, executive dietitian, Nutrition Support Services,
calls attention to what looks sort of like an "oval, yellow pumpkin without
the ridges" found in most supermarkets. It's neither pasta or a squash, for
that matter. But Ziegler says the member of the gourd family is a real good
variation on spaghetti.
Loaded with vitamin A and potassium, it's about eight inches long and
six inches in diameter, and should be stored in a cool, dry place until it's
time to feed a family of four. It can be halved and baked (50 minutes) or
steamed (15). Then you rake it with a fork and get spaghetti-like strands
that are served under favorite tomato sauce toppings and perhaps a little
cheese for a quick, fun and different meal.

No Complaints? Then WOIT}'
Don't feel complacent if you're not on the receiving end of complaints.
Research has shown that 96 percent of unhappy customers do not complain
to you. They complain to other consumers, their family, friends, associates
at work and anyone who will listen. These dissatisfied people, on the average, tell nine or 10 other people, and the negative word-of-mouth experience snowballs when those people in turn tell 10 others.
The hospital actively seeks complaints as well as compliments. By
solving problems quickly and analysing them, we can change procedures
to meet the needs of our customers. Even if the situation cannot be changed,
by just responding to the complaint our customers know that we do want to
provide the best we can. They will' feel better about their experience and
about 95 percent of those who complain will become loyal supporters.

Ticket Purchase Deadline
For Mocy's Event Nears
The ticket purchasing deadline
for the April 30 benefit shopping day
at Macy's in Allentown is just a
week away.
Admission to the day-long event
is by ticket only, but those tickets are
the key to the benefit. Each is $5, and
all of it goes directly to the specified
charity. For each ticket presented at
the door, Macy's donates another $3
to the charity. At day's end, the organization most represented in the
collected tickets receives an additional $5,000 donation from Macy's.
Tickets also serve as discount
coupons for shoppers, which is why
patrons often buy several tickets.
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Macy's is also known to get into the
spirit of things and mark down a
wide range of household goods and
clothing.
Finall y, the tickets serve as entry
blanks in drawings of more than 50
prizes.
The awards are lush: a $2,500
shopping spree at Macy 's, a vacation
in Jamaica, expensive household
goods, jewelry and clothing are examples.
The deadline for purchasing tickets is April 26 and they are available
in both hospital gift shops, Nursing
Administration, Lehigh Valley Hospice and the HealthEast Trust Fund.
Checkup

